Exhibit 11.a.

12 April 2010

Sarah Ann Long

Executive Director

North Suburban Library System
200 W. Dundee Road
Wheeling, IL 60090

Dear Sarah,

I have mixed feelings as | submit this letter of resignation for my position on the Board of Directors for
the North Suburban Library System. | have greatly valued my time working with the NSLS staff, board
colleagues and our member libraries. | hope that | have made some positive contributions back to our
communities.

I have accepted a librarian position with the MultiCare Health System in Tacoma, Washington. | will
begin work there on Monday, May 10. Although my relocation plans are still not finalized, | expect to
move sometime during the week of May 3-7. Given this schedule, my resignation will take effect April
30, 2010.

I wish all the best to you, your staff and the entire NSLS community. | am very fortunate to have had the
opportunity to serve on this board and work with so many fantastic individuals.

Best regards,
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Betsy Bartholomew






